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FOREWORD 
BY KUSHAL BHARGAVA, 
CO-FOUNDER, 
MYBRANCH SERVICES

India is on the rise. The World Bank�s half-yearly report released in October 2023 shows 

India�s growth at 7% in FY 2022-23. As the fastest-growing major economy today, the 

world is looking at Bharat to lead the way in the future. Major economic reforms, 

e t fle i i it in t ct e e e ent n ine ien icie e
e n t e n ct t t e e e te n i iti n t e t e e e

ine e tin ti n t ene t nitie e in e t ent n
growth. 

To sustain this momentum and become resilient; to become self-reliant and a 

e e n t c ie e t e i it t t e t tie n
tie citie i c ci e e e e ect e in ne e in t i e
report aims to shed light on how small cities in India are unleashing their potential 

and dynamism and what are challenges and opportunities. Additionally, it offers a 

c c ic ie t e i i itie n i n citie

i e t e e int t e e t e e n ent in i in inn ti n n
transformation in small cities. Like how all roads led to Rome, a trend is emerging 

where leading companies cut across business sectors are rushing to tier 2 and tier 3 

cities. We also demonstrate how these cities with a burgeoning appetite for 

c n ti n e i e ine e t tt ct n in e t

e e cin tin c e ti n t t e i t et een t e e e ent tie n
citie n t e i e fle ce in n i e t iti n t een t e
fle i e i n i e in c t e ine e n ic ce e
realigning their strategies in this new reality to keep up with the work and workforce 

e ti n i e e een e e in c n c te inte e t in
citie e in t e e n fle ce e e t t ne t e e n
e t e e int t e t t e fle ce ect ic in i

enc te in ini t e t e e c cte i tic tie n tie citie in n i
in e nenti t



FOREWORD 
BY PARAS ARORA, 
FOUNDER & CEO, Qdesq

As the Founder and CEO of Qdesq, I am thrilled to share my insights on the 

remarkable growth potential of the Non-metros in India, and how they contribute to 

t e i nt t e t t e n i n t t e eci t t e en t e
fle i e ce in t

t t e t et n i ec n ic n c e i nific nt t n e in ecent
e it ie n citie e e in n ic inn ti n n t ent

sourcing. These cities, often called the backbone of India's growth story, are 

itne in i ni ti n in t ct e e ent n e nin
t t ec te t n t t e e n ent initi ti e i e t i i n
e en ti n n n n t ti n n t itie e cce e tin
in t ct e e e ent in n n et it n citie

cc in t e c n cte ec it ent fi n n et citie
and towns in India would out number metros in terms of white-collar job creation in 

it ie n citie cc ntin i i n ne e ent
t nitie e i i n in ie citie

At Qdesq, we are witnessing the immense opportunities presented by these cities as 

t itne e t in t e fle i e ce itie in t e
n n et et een

e i e n et citie e i e n i t t i n t e e t en
but a testament to the resilience, ingenuity, and entrepreneurial spirit of the people 

in t e e citie i t i t e c n t i tn t e e
cities are brimming with untapped talent, untold stories of success, and boundless 

opportunities.

In conclusion, I am super optimistic about the prospects of Non-Metro Cities in India 

n fi e ie e t e e e e t t t e e e e cite t e t t i
t n ti e ne n e in c itte t e e in ine e te in
c ti n n i in iti e c n e c n i
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GROWTH DRIVERS OF 
TIER 2 & 3 CITIES
IN INDIA



Notable cities in this category include - 

Amritsar, Bhopal, Bhubaneswar, 

Chandigarh, Faridabad, Ghaziabad, 

Jamshedpur, Jaipur, Kochi, Lucknow, 

Nagpur, Nashik, Patna, Raipur, Surat, 

Visakhapatnam, Agra, Ajmer, Kanpur, 

Mysuru, and Srinagar.

Notable cities in this category include - 

Roorkee, Rajamundry, Bhatinda, 

Hajipur, Rohtak, Hosur, Gandhinagar, 

Junagadh, Udaipur, Salem, Jhansi, 

Madurai, Vijayawada, Meerut, 

Mathura, Bikaner, Cuttack, 

Vijayawada, and Etawah.

Population Size Economic Development Infrastructure

Educational Institutes & 
Healthcare Facilities 

Administrative 
Importance 

t t t e c ific ti n e e t t t e e citie e enjoying multiple 

benefits such as:

��

�� �



e t e t initi ti e t en t e e n ent t
e e tie n tie citie n e t e thriving 

and attractive for business investment include:

e i inn ti e e een t te t n t e ent e ene i n
create an environment conducive for startups to thrive in small cities:

• Smart Cities Mission

• AMRUT – Atal Mission for Rejuvenation and Urban Transformation

• PMAY – Pradhan Mantri Awas Yojana 

• UIDSSMT – Urban Infrastructure Development Scheme for Small and Medium Towns

1. NEP - National Entrepreneurship Policy 

2. SISFS - Startup India Seed Fund Scheme

3. IIGP - India Innovation Growth Programme 

4. Startup Indian Initiative

5. Skill India Program

6. Startup Leadership Program

7. Global Innovation Platform

8. Atal Tinkering Labs

9. ASPIRE – A Scheme for Promotion of Innovation, Rural Industries & Entrepreneurship 

10. Atal Innovation Mission’s AIM-iCREST 

11. Standup India Initiative

12. AIM-PRIME Programme for Researchers in Innovation & Entrepreneurship 

n t e ni n et t e n n t ct e e e ent n
infrastructure creation was initiated. Rs 10,000 crore annual allocation was made to 

enhance infrastructure, covering 459 Tier 2 cities and 580 Tier 3 cities.



�

�

�

�

�

t c i i i n e i e in ie n ie citie e t e National 

Council of Applied Economic Research's (NCAER) e t t e e t n e e
t nti c nt i ti n i te t n i in e

e t e ict t t t ei c nt i ti n i e c te t



�

�

�
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Without a doubt, we are witnessing a paradigm shift towards small towns and cities of India 

ec e inc e in ine in e t ent e t en c i e ent ine
ect n et i t e t te c e ce n t e

� 26 is the number of tier 2 and tier 3 cities 

India�s technology industry is 

decentralizing to.

� i nt i e n i ec
e e ti n in ne e citie in

these emerging hubs.

� ni e e i in c n tit te t e
total recruitment in Tier-2 cities for IT 

companies.

Information Technology

� e e t te e e e e
c i e c e n in ie

and Tier 3 cities since last year. 

� n e et een n
and Oct 2023 were transacted in tier 

2 and tier 3 cities. 

Real Estate 

� ie n tie citie i e
in loan applications in 2022. 

� ect e e
recruitment for junior positions from 

tier 2 cities.

BFSI

� e tic n inte n ti n et i
n t ente int tie citie in

India.

� t et i ec e in
citie i i n e eet

Retail



� Tier 2 cities like Lucknow, Patna and 

Jaipur, were front-runners in crypto 

trading.

� Other small cities like Indore, 

Bhubhaneshwar and Ludhiana were 

in t e t

Crypto

� .

� i e t t in tie n
in tier 2 reported during Black Friday 

weekend in India.

� 23% increase in e-commerce order 

e c e t

E-Commerce

� Reliance Retail is aiming to open apparel retail stores in tier 2 & tier 3 cities.

� n n i c i e in c e i it in t ei e t n i n e ti
c in tie citie i e e e e e e

tier 2 and tier 3 cities.

Other Insights

� Growth in demand for premium 

c c te in tie citie
tie n tie

Gifting Platform

� E-scooters more popular in small 

towns than in metros.

National and international business interests in tier 2 and tier 3 cities is good news for 

regional economic development and the creation of jobs, ultimately contributing to 

the growth of the nation. 

Electric Vehicle (EV)



e t t e ti n i i in ti e t in n tie n tie citie n ct t e
c nee e t n i cent e e t n t t t

some interesting insights. Take a look: 

• India has 3rd largest startup ecosystem in the world (DPIIT)

• 99,000 startups recognized by Department for Promotion of Industry and Internal 

Trade (DPIIT)

• Tier 2 and Tier 3 Startup funding increased by 200% in 2023 (TRACXN)

• Close to 50% of Startups have their base in Tier 2 and Tier 3 cities (DPIIT)



According to the Economic Survey 2023, FDI is expected to rebound due to:

Data from the DPIIT gives insights about 

leading Indian states attracting FDI in FY 

2023

� ect cti n in e ncenti e c e e

� Growth Prospects in Tier-2 and Tier-3 Cities.

� ti n in e in te ic t e ine t e n c e nce
ce in e t ent e ene n ine e

� i tec in t i e e ent et i e

� nce ent in t e i it n tec n ec te

� Maharashtra and Karnataka were the 

frontrunners in attracting FDI inflows in FY 

2023 it t e e tt ctin
i i n n t e tte i i n e i
it n t it i i n

ne t

i i n i
are the tier 2 Cities and Pimpri-Chinchwad, 

n n n e e tie
Cities popular in Maharashtra.

� Notably, Uttar Pradesh (UP) has emerged 

as an attractive FDI destination, with 

in e t ent t i i n
ecei e in t e ecent c nc e

n e t it i
e t e e in citie



• 80% Average Literacy Rate in Tier 2 and Tier 3 Cities 

ti n t ti tic fice

• 45% Contributions to GDP from Tier 2 and Tier 3 Cities 

in t e t e c in e

• 1.5 Million Jobs can be created in small cities of India 

t inn ti n

� ie n ie t t funding increased by 200% in 

The growing middle-class aspirations in tier 2 and tier 3 

Cities and the resultant rising consumption pattern 

offers a unique opportunity for businesses to tap into 

this growing consumer base. 

Resources and References: This information is based on 

various reports, E-Journals and papers published by 

different government and industry resources.

ie n itie e t e en nt e tenti
c e tin ec n ic t i in e e ent

n c ie in t in e cce e citie e
t ec in inn ti n n i e i in t

impact the future prosperity of the country.
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FLEX SPACES IN 

DEMAND & SUPPLY 

TRENDS



� Non-Metro Cities (Jaipur, 

Lucknow, Pune, Ahmedabad, 

Jaipur, Kochi, Bhubaneshwar 

and Coimbatore), e
witnessed an increase in 

demand. Qdesq's analytics 

indicate a promising trajectory, 

it t in itie e
the past year and an ambitious 

in ent inc e e ecte
t e en itie i e

Pune and Ahmedabad e
e e ience i nific nt t
due to their burgeoning startup 

ec te n e
ine en i n ent

� e e e e t
it e e th th 

coworking space operator 

poised to increase their supply, 

majority of them are in the 

non-metros, with cities like 

Pune, Ahmedabad, Jaipur and 

Indore leading the supply.

� Corporates are making a 

t te ic e ent t t e
Non-Metros because of their 

growing talent pool, cheaper real 

estate costs and continuous 

i e ent in t ei
infrastructural facilities.



� e e e ti n c
non-metros in Northern and Western 

n i een t e e in
t e t e n t it e in
sq. ft. 

� e t t e n fice t c
will be 1.4 Billion sq. ft. by March 

2030 n t e fle e cent e i
e ecte t e in

c c n ic i e

� t e fle fice ce in
Non-Metros are managed by Mid to 

large-sized operators

� i in Pune, with 6.1 million sq 

ft available, has a higher penetration 

fle ce c e it
Mumbai, which stands at 5.7 million 

sq ft. en

� fi e tt cte t t e
Non-Metros for their Global 

Capability Centres (GCCs) due to cost 

considerations and a rich talent 

source. 

� e e cce t t e
emerged in non-metropolitan areas, 

such as Jaipur, which secured its 

position among the top cities in 

FinTech funding with $214 million in 

int



i nific nt ti n t e ce
n i e ecte t e te

in a hybrid mode, splitting their time 

et een e te n fice
attendance.

e ice i e ce
/Q-Commerce, Energy, Finance, 

n inee in e ice ec n
n tin n n i n fi
e i in t e e n in ie citie

Large corporations are increasingly 

e cin fle i e n e ent t
optimize costs and adapt to changing 

employee preferences.

n t t e e e in
coworking spaces for their affordability, 

fle i i it n c ti e en i n ent

e cc ie i iti e fle i i it
agility, and employee well-being in their 

workspace strategies.



� t e fice t c t i te et een 70 and 

110 K Sq.ft. in the non-metros.

� Tier 2 and 3 cities are witnessing a surge in t e e e ent fle i e
workspace options to cater to growing demand from local businesses and 

startups.

� Emerging micro markets in cities like Chandigarh, Lucknow, Jaipur, Indore, 

i t e c i n ne e inin t cti n e t i in
in t ct e e e e t te c t n ti e e n ent icie

ee e e e i e Embassy Group, Prestige Group, Sobha, Godrej 

Properties e eit e c n i e in e c ence ect in t e ie n
micro markets.
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TOP IN-DEMAND

AMENITIES



e i e inte net c nnecti it i
non-negotiable requirement for 

ine e e tin in fle i e
workspaces.

Regular cleaning and maintenance 

e ice en e ienic n
c t e in en i n ent e n
and well-maintained spaces are essential 

for occupant satisfaction and 

cti it

On-site coffee and refreshment facilities 

en nce t e e e e ience
occupants and promote networking.
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PRICING TRENDS 

IN NON-METROS



� e e e e t icin i e INR 11,300 per month pan India, which is up by 

10% from the last quarter.

� n t e e e t icin i itne 6-7% increase from 2023, as Y-O-Y 

Trend.

� n et citie ic i e n e e e t ice INR 5,000-7000 

per month e c n i i n c i i
t i ce e e t e

� High demand would lead to price increase, which will improve the ROI and 

profitability to the operators.

� Non-metro cities may witness a moderate increase in pricing due to growing 

e n n i ite in ce t in ic et e e e icin
e in c etiti e c e t et c nte t
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OVERALL FLEX OFFICE 

SPACE TRENDS FOR 2024



� There will be growth in the flex office supply in the Metros 

as well as Non-Metros.

� The roll out of Enterprise and Managed offices' will be 

concentrated in the top commercial micro-markets within 

the metros and the non-metros.

• Domestic Coworking and Managed players i e
c nfi ence t i ec ti e et n ct c e
by strong occupier demand data and trends around the 

affordable segment. 

� As per Qdesq platform there has been a 12% increment in 

the number of centers ince t e t e ece e
e e in t 25% increase in the inventory. 

• Bigger Asset Strategy i e t e t i
follow this suite, where instead of multiple centers and 

locations, they will shift towards concentration and 

ec n ie c e n i e t fi t
nc e n i e n t e e te t i t te

where they lease out a single large standalone campus to 

multiple flexible occupants, i i i in i te
n e fice t c etiti e ice int e i n
ecific ti n n fle i e te in t nce it in t e

same campus, there are average seat prices of INR 8,000 

and INR 20,000, e en in n t e cc ie ecific ti n
and deal terms.

� Occupiers will continue to demand better facilities, 

in t ct e c i nt et fle i i it n te e e
terms. They will be focussing on optimizing their real estate 

e en e

� e ente i e c te fice i t te
e e fitte t ce i te n e ce it
n e e lock-in period of 36 months or less. 

� The critical metric for success will be the demand for 

coworking spaces and hybrid usage across India, offering 

fi e in ent t nfi e n n i ite cce it in t e
c n n i in fle i i it e ee t n
a day-to-day basis. A few more important metrics on a 

e i e Occupier retention and satisfaction.
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MYBRANCH OFFICE 
SPACE SOLUTIONS 
PROVIDER



nc e in e in t e fice ce ti n in t t te ic
positioned itself to tap into the burgeoning potential of tier 2 and tier 3 cities in 

t ince it e t i ent in nc een in t ent in
ci it tin t e e n i n n e ine e in t n n citie
c t e c nt ec ni in t e i in e n fle i e fice ce

MyBranch has become a key enabler for businesses looking to establish 

t e e e in e e in et

nc e e t tt i te t e e
in e n fle ce t t e
strategic growth of tier 2 and tier 3 

citie e e nenti i e t t
c e it t e c n enience
e e fle ce e e t i

demand.

In 2023, MyBranch witnessed a 

i nific nt tic in e n
corporates in tier 2 and tier 3 cities. 

e t fi e citie e e nc
e t i e fice e t i
demand in 2023 were Ludhiana, 

e e i i i i n
Jalandhar.

in nci e ice ect
Insurance, E-Commerce, and HR 

e ice e e e t e t fi e
in t ie tin fice ce in
tier 2 and tier 3 cities. For instance, in 

n fice
nc e e itne e infl

of large mutual fund players.

The price per desk and per square 

foot witnessed a notable increase by 

t t e ec n te t
t e t i te eflectin
t e in e n fice
spaces in these cities.

nc ecei e e fice
space enquiries and generated 

i te fice ce e
from tier 2 and tier 3 cities in 2023, 

n e c in t e i nific nt inte e t
and potential in these markets.

i te nc
c ient e t i e fice in tie
2 and tier 3 cities in 2023 were large 

enterprises, indicating a growing 

t en e ine e e n in
into smaller cities.



The increasing interest of large business 

c n e te in tie n tie citie i en
by remote work, hybrid models, and local 

ce e e c e ci fice
spaces to the forefront of these emerging 

markets. MyBranch's strategic presence and 

t i e ti n e iti ne it e
ci it t t i e n i n i in
ine e it fle i e n c t e ecti e

fice ce ti n

nc cti e c in t etin tie n tie citie en t e
t te ic n e i ence t e in e n fle ce n fice

solutions in these markets. By aligning its offerings with market trends and customer 

e e ence nc c ntin e t i t e in e e in ine e t
t i e in t e n ic n c e t e e in citie

The increasing interest of large business 

c n e te in tie n tie citie i en
by remote work, hybrid models, and local 

ce e e c e ci fice
spaces to the forefront of these emerging 

markets. MyBranch's strategic presence and 

t i e ti n e iti ne it e
ci it t t i e n i n i in
ine e it fle i e n c t e ecti e

fice ce ti n
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ABOUT 
MYBRANCH & Qdesq



https://www.linkedin.com/company/mybranchindia/
https://www.mybranch.co.in/


About Qdesq
Qdesq is India's largest and fastest-growing 

workspace platform for discovering and 

booking workspaces. It enables and provides 

corporates, startups, and occupiers with 

ready-to-move-in and flexible workspaces. The 

platform has 5,000+ centres listed, covering 100 

cities, and has a run rate of 6,500 monthly 

desk bookings.

Qdesq has been recognised as 'Proptech 

Brand of the Year' by Realty+ for two 

consecutive years 2023 and 2024. In 

addition was awarded 'The Emerging 

Company of the Year Award' at Indian 

Achiever's Award and Leadership Summit, 

2019.  

 

MISSION - We aim to be the most compelling, 

loved, and efficient platform powered by 

technology and people, providing workspaces 

and tech solutions to corporates and 

enterprises.

VISION - We aim to provide better workspaces 

for every company, anywhere they want.

Paras Arora, Founder & CEO

Lavesh Bhandari, Co-Founder & CTO,

Karnn Chauhan, GM - Corporate 

Communication & Alliance

Kushal Bhargava, Co-Founder, 

MyBranch Services

Babita Negi, GM & Head – Marcom & 

Branding, MyBranch Services

Contributors

https://www.linkedin.com/company/qdesq
https://www.qdesq.com/

